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Academic Assessment Plan for M.S. in Sport Management  
College of Health and Human Performance 

A. Mission 
 

Through distinctive teaching, research, and outreach the Department of Tourism, 

Recreation and Sport Management seeks to improve the understanding of psychosocial 

and economic factors that lead individuals, families and industry to value and benefit 

from tourism, recreation, parks, and sport, and thus improves the quality of life. Further, 

the department aims to provide knowledge that helps communities and organizations 

develop and improve sustainable tourism, recreation, parks, and sport opportunities 

that benefit a diverse population. 

The M.S. in Sport Management program’s mission aligns with the mission of the 

Department by seeking to enable and equip students to understand and apply advanced 

concepts and theories of management, marketing, finance, and law to sport 

organizations. Graduates of this program pursue employment opportunities in 

professional sport franchises, intercollegiate athletic departments, sports media, 

sporting goods/merchandise companies, and sport organizing committees, among other 

organizations. Within sport organizations, students may focus on facility and event 

management, marketing, administration, compliance, ticket operations, sponsorship 

sales, fundraising, player representation, and a range of other sport-related jobs. 

 

The mission of the Sport Management program aligns directly with the College of Health 

and Human Performance mission relative to influencing and improving an array of 

societal problems and challenges.  The mission of the program also aligns directly with 

the mission of the University of Florida as described in the Strategic Plan of the State 

Board of Governors: The University of Florida is committed to educating students so 

they are prepared to make significant contributions within an increasingly global 

community offering a broad-based, exclusive public education, leading-edge research 

and service to the citizens of Florida, the nation, and the world.  The University of 

Florida nurtures young people from diverse backgrounds to address the needs of our 

societies, while sustaining community resources through its mission of service, research 

and teaching.   

 

 

 



4 Graduate Academic Assessment Plan – M.S. in Sport Management 

 

 

B. Student Learning Outcomes and Assessment Measures 

SLO Type Student Learning Outcome Assessment Method 
Degree 

Delivery 

Knowledge 1. Identify, define and describe 

current key concepts and critical 

issues in sport management. 

A. Successful thesis defense 

presentation per department 

standards and guidelines.                                                          

B. Successful written 

comprehensive final exam per 

department standards and 

guidelines.                                                 

C. Successful written 

comprehensive capstone 

portfolio per department 

standards and guidelines. 

Campus 

Knowledge 2. Critique and recommend 

appropriate and current research 

methods utilized within sport 

management. 

A. Successful thesis defense 

presentation per department 

standards and guidelines.                                                 

B. Successful written 

comprehensive final exam per 

department standards and 

guidelines.                                                  

C. Successful written 

comprehensive capstone 

portfolio per department 

standards and guidelines.                                                    

Campus 

Skills 3. Identify, compare and recommend 

sport business skills. 

A. SPM 5309 Sport Marketing 

key paper.  

B. SPM 6158 

Management/Leadership key 

paper.                                                           

C. SPM 6726 Issues in Sport 

Law key paper. 

Campus 

Professional 

Behavior 

4. Illustrate professional behavior. A. Successful presentation and 

defense of thesis research per 

department standards and 

guidelines.                                                  

Campus 
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B. Successful internship and/or 

practicum per department 

standards and guidelines.                                                           

C. Successful written 

comprehensive capstone 

portfolio per department 

standards and guidelines. 

 

C. Research 

The MS in Sport Management program offers both a thesis and non-thesis curriculum. The 

thesis option prepares students to continue their studies as researchers in doctoral programs or 

within the industry. Although the non-thesis curriculum does not prepare students for careers 

as researchers, in both options, students must take a research methods and a statistics course 

to gain the skills and abilities to generate research ideas, develop research designs, and collect 

and analyze data related to critical issues and problems of sport management organizations.  

Students are also expected to read and comprehend a great deal of primary research literature 

as each core course assigns multiple journal articles as part of the required readings. Several 

core courses also require a major research project that requires advanced scientific inquiry and 

communication skills. 

 

Thesis option students are required to take an additional research design and/or statistical 

analysis course in addition to completing and successfully defending their thesis project.  
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D. Assessment Timeline  
 
Program M.S. in Sport Management    College of Health and Human Performance 
 
 
          Assessment  
 
SLOs 

Assessment 1 Assessment 2 Assessment 3 

Knowledge    

#1 

Thesis 
Students:  

Thesis defense  

  
Non-Thesis:  

Written 
Comprehensive 

final exam  
Or Capstone 

Portfolio 

#2 

Thesis 
Students:  

Thesis defense  

   
Non-Thesis:     

 Written 
Comprehensive 

Exam  
OR Capstone 

Portfolio 

Skills    

#3 

SPM 5309 
Sport 

Marketing key 
paper 

 

SPM 6726 
Issues in Sport 
Law key paper 

SPM 6158 
Management/Leadership 

key paper 

Professional Behavior    

#4 

Thesis 
Students:  

Thesis defense                                                   
Non-Thesis:     

  
Capstone 
Portfolio 

  
Non-Thesis:  

Internship Final 
Evaluations 
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E. Assessment Cycle 
Assessment Cycle for: 
Program M.S. in Sport Management - College of Health and Human Performance 
Analysis and Interpretation:  May - June 
Program Modifications:  August 20 
Dissemination:  September 15 
 

Year 
SLOs 

10-11 11-12 12-13 13-14 14-15 15-16 

Content Knowledge       

#1   X X X X 

#2   X X X X 

Skills       

#3   X X X X 

   X X X X 

Professional Behavior       

#4   X X X X 

Note: Data collection for these assessments will begin in the 2012-13 academic year. Data was not 
collected in prior years. 

 

F. Measurement Tools 
Successful thesis defenses are measured by pass or fail. The students’ performance is assessed by 
the students’ thesis committees. 
 
Students’ performance in comprehensive exams and capstone projects are measured by pass, 

rewrite, needs more coursework, and fail. The exams are taken in the final semester of enrollment 

and assessed by the capstone exam committee and the students’ program chair.  An example 

grading rubric for the capstone project has been included at the end of this report. The capstone 

rubric is an example of a tool used to evaluate the Sport and Management knowledge and 

professional behavior SLOs (SLO #1, #2, #4). 

Key papers are assessed by committee of sport management faculty members (n = 3). The 

committee is appointed every fall and meets in the late spring to perform their assessments. The 

committee collects a random sample of key final papers and projects for each of the courses 

assessed. The lists of projects from each of the courses used in the assessment are listed in the table 

below. A rubric used to assess SPM 6726 (Sport Law) has been included at the end of this report. 

This rubric is an example of an assessment tool used to evaluate the Sport Management skills SLO 

(SLO #3).  

A random sample of the internship final evaluations, as provided by each student’s site 

supervisor, is also assessed by the committee. The committee evaluates the results and assesses 

strengths, weakness and professional behavior patterns of the interns.  
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Key papers/major projects by course 

 

SPM 5309 
Sport 

Marketing: 
Marketing Plan  

SPM 6158 
Management/Leadership: 

Personal Inventory Plan  

SPM 6726 
Issues in Sport 

Law: Sport 
Law Research 

Paper 
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Assessment Oversight  
 

Name Department Affiliation Email Address Phone Number 
Dr. Dan Connaughton Interim Graduate 

Coordinator and Chair 
of the MS Assessment 
Committee 

danc@hhp.ufl.edu 294-1666 

Dr. Trevor Bopp Lecturer and member of 
MS Assessment 
Committee 

tbopp@hhp.ufl.edu 294-1663 

Dr. Chris Janelle Interim Associate Dean 
for Academic Affairs 

cjanelle@hhp.ufl.edu 294-1718 

Dr. Suzanne Sneed-
Murphy 

Director of Assessment  murphysm@hhpu.ufl.edu 294-1607 

 

mailto:danc@hhp.ufl.edu
mailto:tbopp@hhp.ufl.edu
mailto:cjanelle@hhp.ufl.edu
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